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REQUIREMENT SPECIFICATIONS 

 
REQUEST FOR PROPOSAL FOR THE SUPPLY AND DELIVERY OF ORAL NUTRITION 
SUPPLEMENT (ONS) PROGRAMME 
                            
                          
1. Introduction  
 
1.1 The National Kidney Foundation (“NKF”) wishes to appoint a contractor (the 

“Contractor”) for the supply and delivery of Oral Nutrition Supplement (ONS) 
Programme as described in these Requirement Specifications (the “Goods”), to all its 
dialysis centres in Singapore.  

 
 
2. Product Specification 
 
2.1 The Goods shall conform to the detail specification in Annex A1 to Annex A5.  
 
 
3. Contract Duration, Quantity Requirements and Delivery Schedule 
 
3.1 The Contractor shall supply the Goods over a period of: 

• Twenty four (24) months from 01 February 2027 to 31 January 2029 

• Sixteen (16) months from from 01 October 2027 to 31 January 2029 
 
3.2 NKF may extend the Contract Period, on the same terms as those contained herein 

(including on the same Contract Price), for a further duration not exceeding 24 months, 
by serving written notice of the Company’s desire to renew the term hereof, which 
notice shall be given not less than 30 days prior to the expiry of the initial Contract 
Period. 

 
3.3 NKF’s estimated consumption for the Goods over a period of twenty four (24) months 

and sixteen (16) months is set out as below: 
 

SN Item Description Duration 
Estimated 
Quantity  

1 EONS – Protein Powder (can/tin) 
01 February 2027 to 31 January 2029 

(24 months) 

Option 1:  
33,828 can/tin 

Option 2:  
23,675 can/tin 

Option 3: 
10,153 can/tin 

2 RONS – Renal Specific ONS 

01 October 2027 to 31 January 2029 
(16 months) 

Option 1: 
32,496 bottle 

Option 2:  
18,816 bottle 

Option 3: 
13,680 bottle 

3 RONS  – Protein Powder (sachet) 38,700 sachet 

4 RONS  – Clear Fluid and Fruity Flavoured  4,224 bottle 

5 
RONS  – High Electrolytes, Non-Vanilla 
Taste 

5,232 bottle 
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3.3 The Goods shall be delivered monthly to such of NKF’s dialysis centres as NKF shall 
stipulate from time to time. Please refer to Annex B for the detail list of NKF’s Dialysis 
Centres (as at date of this RFP). For the avoidance of doubt, NKF reserves the right at 
any time to increase or decrease the number of and to vary and /or change the location 
of any or all of the listed Dialysis Centres. Avoid delivery from: 1300hours to 1400hours 

 
 
4. Submission of RFP bids 
 
4.1 Each Vendor should provide the price quote in the Price Schedule. 
 
4.2 All quotations submitted by the Vendor must indicate the prices applicable for the 

estimated numbers of Goods specified in paragraph 3.2 above.        
 

4.3 The Vendor, at the point of submission of its RFP bids, is required to supply at its own 
costs the required samples as provided in point 5 for each offered product  stipulated 
in its RFP bids. The NKF shall be at liberty to call for further submission of such samples 
as required until the samples submitted are in accordance with the requirements of the 
RFP. Samples after approval shall indicate the standards to be maintained for the 
duration of the Contract.      
 

4.4  Each vendor is required to indicate the following information for the proposed products 
in the Price Schedule:                                                                                                              
 
4.4.1 The minimum delivery lead time  
4.4.2 Country of manufacturer 
4.4.3 Location of storage, including alternative site                                                                                                              
 
 

5. Submission of samples 
 
5.1 Each vendor shall submit 3 cans/bottles/sachets of samples for each of the item in 

the full range of products set out in the proposal requirement in respect of which they 
are quoting, free-of charge and non-returnable, to the Company at the following 
address:  

 
National Kidney Foundation 
81 Kim Keat Road 
Singapore 328836 
Attention: Ms Mavis Tan 
Department: Purchasing 

 
5.2 Each set of samples must be labelled individually with the following information: 
 

▪ RFP Number 
▪ Item S/N (as per price schedule S/No) 
▪ Company Name 
▪ Product Code Number 

 
5.3 The samples are to be submitted within four (4) weeks from the Request For 

Proposal opening date, or such extended time period as the Company may agree to 
in writing upon request by the Company, after the submission of the Request For 
Proposal. The vendor may be rejected if samples are not submitted on time. 

 
5.4 If more sample are required, as may be requested by NKF from time to time, on the 

terms and conditions set out in the Request For Proposal. 
 
 

 
Authorised Signature: _____________________         Vendor’s stamp : ___________________ 
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REQUIREMENT SPECIFICATIONS 

 

S/N Specification and Requirement  
Comply  

(YES / NO / 
N.A) 

Vendor remark (if any) 

1 
Product Description 
 

EONS – Protein Powder (Can/Tin) 

  

2 

General Specifications 
 

a. Single nutrition with high protein and low electrolyte supplement 

  

b. Low lactose or lactose free 
  

c. Powder form 
  

d. HALAL certified preferred  
  

3 

Packing Requirement 
 

a. To provide product in Can or Tin 

  

b. Each can/tin must have clear indication of the batch number/lot 
number, manufacturing date and expiry date 

  

c. Nutritional fact or Product Information (PI) is required  
  

4 

Brochures / Catalogues/ MSDS  
 

Vendor shall complete and provide all necessary information including 
but not limited to brochures, catalogues or MSDS related to the 
products. 

  

5 

Certification Requirement 
 

a. Is product HSA registered? 
 

Vendors to provide HSA registration and classification / attach 
screenshot from Singapore Medical Device Information 
Communication System (MEDICS) for registered and 
exempted products 

  

b. Product  licence / manufacturing license  with HSA  
  

c. Vendors to indicate and attach the quality standards and 
regulatory approval for the product 

  

d. Any other relevant certification or clinical papers necessary for 
the product  

  

6 

Submission of Samples 
 
Vendor shall submit 3 cans/tins of sample for each of the items in 
the full range of products set out in the requirement in respect of which 
vendor is quoting, free-of-charge and non-returnable, to the following 
address no later than 08 October 2026: 
  

National Kidney Foundation 
81 Kim Keat Road,  
Singapore 328836 
 

Each sample must be labelled individually with the following 
information: 
 

• RFP Ref No: 20260901 

• Item S/N 

• Company Name 

  

 
 
 
Authorised Signature: _____________________         Vendor’s stamp : ___________________ 
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REQUIREMENT SPECIFICATIONS 

 

S/N Specification and Requirement  
Comply  

(YES / NO / 
N.A) 

Vendor remark (if any) 

1 
Product Description 
 

RONS – Renal Specific ONS 

  

2 

General Specifications 
 

a. Complete nutrition with high protein and low electrolyte 
supplement drink 

  

b. Low lactose or lactose free 
  

c. Ready to drink form 
  

d. HALAL certified preferred 
  

3 

Packing Requirement 
 

a. Each product must have clear indication of the batch number/lot 
number, manufacturing date and expiry date 

  

b. Nutritional fact or Product Information (PI) is required    

4 

Brochures / Catalogues/ MSDS  
 

Vendor shall complete and provide all necessary information including 
but not limited to brochures, catalogues or MSDS related to the 
products. 

  

5 

Certification Requirement 
 

a. Is product HSA registered? 
 

Vendors to provide HSA registration and classification / attach 
screenshot from Singapore Medical Device Information 
Communication System (MEDICS) for registered and exempted 
products 

  

b. Product  licence / manufacturing license  with HSA  
  

c. Vendors to indicate and attach the quality standards and 
regulatory approval for the product 

  

d. Any other relevant certification or clinical papers necessary for 
the product  

  

6 

Submission of Samples 
 

Vendor shall submit 3 bottles of sample for each of the items in the 
full range of products set out in the requirement in respect of which 
vendor is quoting, free-of-charge and non-returnable, to the following 
address no later than 08 October 2026: 
  

National Kidney Foundation 
81 Kim Keat Road,  
Singapore 328836 
 

Each sample must be labelled individually with the following 
information: 
 

• RFP Ref No: 20260901 

• Item S/N 

• Company Name 

  

 
 
 
 
 
Authorised Signature: _____________________         Vendor’s stamp : ___________________ 
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REQUIREMENT SPECIFICATIONS 
 

S/N Specification and Requirement  
Comply  

(YES / NO / 
N.A) 

Vendor remark (if any) 

1 
Product Description 
 

RONS – Protein Powder (Sachet) 

  

2 

General Specifications 
 

a. Single nutrition with high protein and low electrolyte supplement 

  

b. Low lactose or lactose free 
  

c. Powder form  
  

d. HALAL certified preferred 
  

3 

Packing Requirement 
 

a. Packaging to be in individual sachet form  

  

b. Each product must have clear indication of the batch number/lot 
number, manufacturing date and expiry date 

  

c. Nutritional fact or Product Information (PI) is required  
  

4 

Brochures / Catalogues/ MSDS  
 

Vendor shall complete and provide all necessary information including 
but not limited to brochures, catalogues or MSDS related to the 
products. 

  

5 

Certification Requirement 
 

a. Is product HSA registered? 
 

Vendors to provide HSA registration and classification / attach 
screenshot from Singapore Medical Device Information 
Communication System (MEDICS) for registered and exempted 
products 

  

b. Product  licence / manufacturing license  with HSA  
  

c. Vendors to indicate and attach the quality standards and 
regulatory approval for the product 

  

d. Any other relevant certification or clinical papers necessary for 
the product  

  

6 

Submission of Samples 
 
Vendor shall submit 3 sachets of sample for each of the items in the 
full range of products set out in the requirement in respect of which 
vendor is quoting, free-of-charge and non-returnable, to the following 
address no later than 08 October 2026: 
  

National Kidney Foundation 
81 Kim Keat Road,  
Singapore 328836 
 

Each sample must be labelled individually with the following 
information: 
 

• RFP Ref No: 20260901 

• Item S/N 

• Company Name 

  

 
 
 
Authorised Signature: _____________________         Vendor’s stamp : ___________________ 
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REQUIREMENT SPECIFICATIONS 
 

S/N Specification and Requirement  
Comply  

(YES / NO / 
N.A) 

Vendor remark (if any) 

1 
Product Description 
 

RONS – Clear Fluid and Fruity Flavoured 

  

2 

General Specifications 
 

a. Transparent/ clear-fluid consistency, designed to provide 
additional energy and protein, with or without vitamins, minerals 
and electrolytes 

  

b. Clear fluid fruity flavoured  
  

c. Low lactose or lactose free 
  

d. Ready to drink form 
  

e. HALAL certified preferred 
  

3 

Packing Requirement 
 

a. Each product must have clear indication of the batch number/lot 
number, manufacturing date and expiry date 

  

b. Nutritional fact or Product Information (PI) is required  
  

4 

Brochures / Catalogues/ MSDS  
 

Vendor shall complete and provide all necessary information including 
but not limited to brochures, catalogues or MSDS related to the 
products. 

  

5 

Certification Requirement 
 

a. Is product HSA registered? 
 

Vendors to provide HSA registration and classification / attach 
screenshot from Singapore Medical Device Information 
Communication System (MEDICS) for registered and exempted 
products 

  

b. Product  licence / manufacturing license  with HSA  
  

c. Vendors to indicate and attach the quality standards and 
regulatory approval for the product 

  

d. Any other relevant certification or clinical papers necessary for 
the product  

  

6 

Submission of Samples 
 

Vendor shall submit 3 bottles of sample for each of the items in the 
full range of products set out in the requirement in respect of which 
vendor is quoting, free-of-charge and non-returnable, to the following 
address no later than 08 October 2026: 
  

National Kidney Foundation 
81 Kim Keat Road,  
Singapore 328836 
 

Each sample must be labelled individually with the following 
information: 
 

• RFP Ref No: 20260901 

• Item S/N 

• Company Name 
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Authorised Signature: _____________________         Vendor’s stamp : ___________________ 
 

REQUIREMENT SPECIFICATIONS 
 

S/N Specification and Requirement  
Comply  

(YES / NO / 
N.A) 

Vendor remark (if any) 

1 
Product Description 
 

RONS  – High Electrolytes, Non-Vanilla Taste 

  

2 

General Specifications 
 

a. Complete nutrition with high protein and high electrolyte 
supplement drink 

  

b. Non- vanilla taste 
  

c. Low lactose or lactose free 
  

d. Ready to drink form 
  

e. HALAL certified preferred 
  

3 

Packing Requirement 
 

c. Each product must have clear indication of the batch number/lot 
number, manufacturing date and expiry date 

  

d. Nutritional fact or Product Information (PI) is required  
  

4 

Brochures / Catalogues/ MSDS  
 

Vendor shall complete and provide all necessary information including 
but not limited to brochures, catalogues or MSDS related to the 
products. 

  

5 

Certification Requirement 
 

e. Is product HSA registered? 
 

Vendors to provide HSA registration and classification / attach 
screenshot from Singapore Medical Device Information 
Communication System (MEDICS) for registered and exempted 
products 

  

f. Product  licence / manufacturing license  with HSA  
  

g. Vendors to indicate and attach the quality standards and 
regulatory approval for the product 

  

h. Any other relevant certification or clinical papers necessary for 
the product  

  

6 

Submission of Samples 
 

Vendor shall submit 3 bottles of sample for each of the items in the 
full range of products set out in the requirement in respect of which 
vendor is quoting, free-of-charge and non-returnable, to the following 
address no later than 08 October 2026: 
  

National Kidney Foundation 
81 Kim Keat Road,  
Singapore 328836 
 

Each sample must be labelled individually with the following 
information: 
 

• RFP Ref No: 20260901 

• Item S/N 

• Company Name 

  

 
 
 
 

Annex A5 
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Authorised Signature: _____________________         Vendor’s stamp : ___________________ 
 
 

LIST OF NKF DIALYSIS CENTRES 

 
 
 
 
 
 
 
 

Annex B 
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Authorised Signature: _____________________         Vendor’s stamp : ___________________ 
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Authorised Signature: _____________________         Vendor’s stamp : ___________________ 
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